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Introduction
All clubs/settings providing childcare for children and young people must ensure that:
✓ The welfare of the child is paramount
✓ All children, whatever their age, culture, disability, gender, language, racial origin religious
beliefs and/or sexual identity have the right to protection from abuse
✓ All suspicions and allegations of abuse and poor practice will be taken seriously and
responded to swiftly and appropriately
✓ All staff (paid/unpaid) working in sport have a responsibility to report concerns to the
appropriate officer.

Definition of AbuseChild abuse is a form of maltreatment of a child. Somebody may abuse or neglect a child by
inflicting harm, or by failing to act to prevent harm. They may be abused by an adult or adults or
another child or children.

Physical AbusePhysical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, drowning,
suffocating, or otherwise causing physical harm to a child. Physical harm may also be caused when
a parent or carer fabricates the symptoms of/or deliberately induces illness in a child.

Sexual AbuseSexual Abuse involves forcing or enticing a child or young person to take part in sexual activities,
not necessarily involving a high level of violence, whether or not the child is aware of what is
happening. The activities may involve physical contact, including assault by penetration (e.g. rape
or oral sex) or non-penetrative acts such as masturbation, rubbing or touching outside of clothing.
They may also include non-contact activities, such as involving children in looking at, or in the
production of sexual images, watching sexual activities, or encouraging children to behave in
sexually inappropriate ways, or grooming a child in preparation for abuse (including via the
internet). Sexual abuse is not solely perpetrated by adult males. Women can commit sexual abuse,
as can children.

NeglectNeglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely
to result in the serious impairment of the child’s health or development. Neglect may occur during
pregnancy as a result of maternal substance abuse.
Once a child is born Neglect may involve a parent or carer failing to:
✓ Provide adequate food and clothing, shelter (including exclusion from home or
abandonment);
✓ Protect a child from physical and emotional harm or danger;
✓ Ensure adequate supervision (including the use of inadequate care takers); or
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✓ Ensure access to appropriate medical care or treatment.

It may also include neglect of, or unresponsiveness to a child’s basic emotional needs.

Emotional AbuseEmotional abuse is the persistent emotional maltreatment of a child such as to cause severe and
persistent adverse effects on the child’s emotional development. It may involve conveying to
children that they are worthless or unloved, inadequate, or valued only insofar as they meet the
needs of another person. It may include not giving the child opportunities to express their views,
deliberately silencing them or ‘making fun’ of what they say or how they communicate.
It may feature age or developmentally inappropriate expectations being imposed on children.
These may include interactions that are beyond the child’s developmental capability, as well as
overprotection and limitation of exploration and learning, or preventing the child participating in
normal social interaction.
It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying
(including cyber-bullying) causing children frequently to feel frightened or in danger, or the
exploitation or corruption of children. Some level of Emotional Abuse is involved in all types of
maltreatment of a child, though it may occur alone.

Child Sexual Exploitation, Female Genital Mutilation and Preventing
Radicalisation
Staff are committed to ensuring that all incidences of potential and sexual exploitation are
reported to the Designated Senior Lead Melanie Smith and a referral made to the
Northamptonshire Safeguarding Children’s Board. This information can be found on page 8.
Northampton ESCO have the duty to respond to allegations of Female Genital Mutilation. If an act
of FGM has occurred in a girl under 18 years of age then the staff member must report the
incident to the police immediately. They must then inform the Designated Senior Lead Melanie
Smith after calling the police.
All staff should use their professional judgement in identifying children who might be at risk of
radicalisation and act proportionately. The staff member then needs to inform the Designated
Senior Lead Melanie Smith who will then need to make a referral to the Northamptonshire
Safeguarding Children’s Board. This information can be found on page 8.

Policy statement
✓ The club/setting has a duty of care to safeguard all children involved in the Northampton
ESCO CIC activities from harm.
✓ All children have a right to protection, and the needs of disabled children and others who
may be particularly vulnerable must be taken into account.
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✓ The club/setting will ensure the safety and protection of all children involved in the
Northampton ESCO CIC activities.
✓ The club/setting will ensure the child protection guidelines are adopted by the company.
✓ The trained member of staff for Northampton ESCO CIC is Melanie Smith.

Policy aims
The aims of Northampton ESCO CIC are to promote good practice by:
✓ Providing children and young people with appropriate safety and protection whilst in the
care of the club/setting
✓ To ensure that providers are aware of procedures and processes
✓ To ensure staff report any suspected child protection issues to the Designated Senior Lead
(Melanie Smith)

Promoting Good Practice
✓ Child abuse, particularly sexual abuse, can arouse strong emotions in those facing such a
situation. It is important to understand these feelings and not allow them to interfere with
judgments about the appropriate action to take.
✓ Abuse can occur within many situations including the home, school and the childcare
environment. Some individuals will actively seek employment or voluntary work with
young people in order to harm them. A childcare worker, teacher, coach, official or
volunteer will have regular contact with children and be an important link in identifying
cases where they need protection. All suspicious cases of poor practice and or abuse
should be reported following the guidelines in this document.

Good Practice Guidelines
Good Practice Means:
✓ Always working in an open environment (e.g. avoiding private or unobserved situations
and encouraging open communication with no secrets).
✓ Treating all children with equal concern and with respect and dignity.
✓ Always putting the welfare of each child first.
✓ Building balanced relationships based on mutual trust which empowers children to share
in the decision-making process.
✓ Making activities fun, enjoyable and promoting fair play. Activities should be age
appropriate.
✓ Consulting with children and their parents. Involving parents/carers wherever possible.
✓ Ensuring that appropriate qualifications and training is provided to all staff.
✓ Ensuring that paediatric first aid and safeguarding training is in place.
✓ Being an excellent role model - this includes not smoking or drinking alcohol, or using
personal mobiles in the company of children.
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✓ Giving enthusiastic and constructive feedback rather than negative criticism to both
children and adults.
✓ Recognising the developmental needs and capacity of children including those with
additional needs - avoiding excessive training or competition and not pushing them
against their will. Providing opportunities that will challenge but are achievable.
✓ Securing parental consent in writing to act in loco parentis, if the need arises to administer
emergency first aid and/or other medical treatment.
✓ Ensuring that up to date contact details are available and that details of adults responsible
for collection of the child are recorded and adhered to.
✓ Keeping a written record of any injury that occurs, along with the details of any treatment
given.

Practices to be avoided
The following should be avoided except in emergencies. If cases arise where these situations are
unavoidable it should be with the full knowledge and consent of someone in charge from
Northampton ESCO CIC or the child’s parents.
✓ Avoid spending time alone with children away from others
✓ Avoid taking or dropping off a child to an event or activity.

Practices never to be sanctioned
The following should never be sanctioned. You should never:
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

Engage in rough, physical or sexually provocative games, including horseplay.
Share a toilet or changing facility with a child.
Allow or engage in any form of inappropriate touching.
Allow children to use inappropriate language unchallenged.
Make sexually suggestive comments to a child, even in fun.
Reduce a child to tears as a form of control.
Fail to act upon and record any allegations made by a child.
Do things of a personal nature for children or disabled adults that they can do for themselves.
Invite or allow children to meet or stay with you at your home.
Invite children to ‘become friends’ on social networking sites such as Facebook.

N.B. It may sometimes be necessary for staff or volunteers to do things of a personal nature for
children, particularly if they are young or have a disability. These tasks should only be carried out
with the full understanding and consent of parents and the child involved. There is a need to be
responsive to the child or young person’s reactions. If a person is fully dependent on you, talk with
him/her about what you are doing and give choices where possible. This is particularly so if you
are involved in any dressing or undressing of outer clothing, or where there is physical contact,
lifting or assisting a child to carry out particular activities. Avoid taking on the responsibility for
tasks for which you are not appropriately trained.
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Incidents that must be reported/recorded immediately
If any of the following occur you should report this immediately to the club/setting’s designated
child protection liaison person (Northampton ESCO CIC – Melanie Smith) and record the incident.
The designated Child Protection Officer will ensure the parents of the child are informed unless
doing so puts the child at additional risk:
✓
✓
✓
✓
✓
✓

If you accidentally hurt a child.
If he/she seems distressed in any manner.
If a child appears to be sexually aroused by your actions or displays sexual activity.
If a child misunderstands or misinterprets something you have done.
If a child discloses abuse of any kind – physical, emotional, sexual, neglect.
If any adult behaves in a way that is inappropriate or may pose a threat to the safety of
children.

Use of photographic equipment
There is evidence that some people have used childcare as an opportunity to take inappropriate
photographs or film footage of young children in vulnerable positions. All clubs/settings should be
vigilant and any concerns should to be reported to the designated child protection liaison person.
Any photos MUST be taken on the digital cameras provided by Northampton ESCO CIC and NOT on
personal mobile phones. All staff will be made aware of any children that we CANNOT take
photos of.

Recruitment and training of staff and volunteers
Any staff employed by the companies that provide the holiday clubs must have a full DBS. DBS
numbers will be supplied to Northampton ESCO CIC. It is expected that the providers will have
followed the Safer Recruitment Guidelines to employ their staff.

Responding to allegations or suspicions
It is not the responsibility of anyone working in the club/setting, in a paid or unpaid capacity, to
decide whether or not child abuse has taken place. However there is a responsibility to act on any
concerns by reporting these to the named child protection liaison person (Melanie Smith).

Confidentiality
Every effort should be made to ensure that confidentiality is maintained for all concerned.
Information should be handled and disseminated on a ‘need to know’ basis only. This includes the
following people:
✓ The child protection liaison person.
✓ The parents of the person who is alleged to have been abused.
✓ The person making the allegation.
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In English law, where there are concerns that a child is, or may be, at risk of significant harm, the
prevailing consideration is to safeguard the child and confidentiality may be overridden in such
situations.
Any information should be stored in a secure place with limited access to designated people, in
line with data protection laws

Allegations of previous (historical) abuse
Allegations of abuse may be made some time after the event (for example by an adult who was
abused as a child or an allegation about someone who is still currently working with children has
abused).
Where such an allegation is made, the club/setting should follow the procedures as detailed above
and report the matter to the designated person, who will contact social services or the police. This
is because other children, either within or outside the club/setting, may be at risk from this
person. Anyone who has a previous criminal conviction for offences related to abuse is
automatically excluded from working with children. This is reinforced by the details of the
Protection of Children Act 1999.

Anti-bullying Policy
The aim of this anti – bullying policy is to ensure that all children play and learn in a supportive,
caring and safe environment without fear of being bullied or discriminated against.
There are three types of bullying 1. Physical (hitting, kicking, theft) 2. Verbal (name calling, racist
remarks) 3. Indirect (spreading rumours, excluding someone from social groups)
We aim to do this by:
✓
✓
✓
✓
✓

Encouraging values such as respect.
Model fair and respectful behaviour and leadership.
Challenge all forms of prejudice and promote equality.
Discourage children and young people from colluding with bullying.
Help children and young people to develop positive relationships and choose not to bully
or discriminate.

We have a responsibility to support the child who is bullied by talking to them, establish what has
happened, and agree a way forward; this may involve speaking with the child’s parents/carers and
informing Northampton ESCO CIC, Melanie Smith.
The overall goal is to ensure the bullying stops and the bully’s behaviour changes. We reserve the
right to cancel a child’s place if, after working with the “bully”, their parent/carer and ESCO CIC,
Melanie Smith if the issue is not resolved.
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What to do if abuse is disclosed to you
Follow the instructions:
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

Listen and stay calm.
Allow them to feel in control and talk at their own pace.
Allow them to openly express their feelings.
Avoid pushing for details and asking direct questions.
Accept what happened and the way they feel.
Do not dispute what they tell you.
Devote your full attention to the individual.
Avoid viewing the victim’s character and actions negatively.
Avoid judging the perpetrator negatively as they may be known and viewed positively by
the victim, which will contradict the victim’s judgement.
Recognise they have coped in whatever ways were available to them.
Make sure you follow all procedures highlighted in this document.
Do not offer support that you are not qualified or confident to provide.
Do not make promises you cannot keep.
Do not promise confidentiality.
Report it immediately to the trained staff member and to company directors.
Write a full written report on what the victim has disclosed to you.
Do not keep it to yourself.
Report to the appropriate member of staff at the school or venue as soon as possible.

Child Protection – Report a Concern
If you have any concerns regarding a child then ensure you complete the Child Protection- Report
a Concern form which can be found in the activity booklet. These forms must be returned to the
named child protection liaison person (Melanie Smith).
Northamptonshire Safeguarding Children Board (NSCB):
Ground Floor
John Dryden House
8-10 The Lakes
Northampton
NN4 7YD
01604 364036
http://www.northamptonshirescb.org.uk/worried-about-a-child-/

